Dear Valued Patient,
NuFACTOR was recently notified that the U.S. Food and Drug Administration is alerting
consumers to Meridian Medical Technologies' voluntary recall of 13 lots of Mylan's
EpiPen and EpiPen Jr (epinephrine injection) Auto-Injector products used for
emergency treatment of severe allergic reactions.
This recall is due to the potential that these devices may contain a defective part that may
result in the devices failure to activate.
EpiPen Return and Replacement Process
If you think you may be impacted by this recall, it is very important to contact Stericycle
at (877) 650-3494. Stericycle will verify if your EpiPen 2-Pak® or EpiPen Jr 2-Pak®
cartons are from one of the recalled lots.


Prior to calling Stericycle, confirm if you are in possession of a recalled EpiPen
product by checking if the lot number matches any of the lot numbers listed in the
table below. If so, you need to contact Stericycle at (877) 650-3494. If not, your
EpiPen product is not affected by the recall and there is no further action
necessary.



If you are in possession of a recalled EpiPen product, Stericycle will initiate
the process of providing a container to return the recalled medication and issue a
voucher to redeem a free replacement from your pharmacy. It is important that
patients continue to carry their current EpiPen Auto-Injector until they receive a
replacement device. Patients should not return any devices affected by the recall
until they have received their voucher.
•

•

Stericycle also will collect your contact information and will begin contacting
patients back on Monday, April 3, with voucher information to redeem a
free replacement product.
Patients may receive either EpiPen Auto-Injector or Mylan’s authorized
generic for EpiPen Auto-Injector at the pharmacy as a replacement based
on availability. The authorized generic has the exact same drug
formulation, has the exact same operating instructions and is
therapeutically equivalent to EpiPen Auto-Injector, and may be substituted
for EpiPen Auto-Injector.

***Please refer to the following page for affected lots. ***

Affected Lots Include:

Please be aware that Mylan has informed NuFACTOR that we cannot provide
you with any assistance. Patients must manage the return and replacement
process of recalled EpiPens on their own.
To learn more regarding this recall, please visit - www.mylan.com/en/epipenrecall or
www.fda.gov/NewsEvents/Newsroom/PressAnnouncements/ucm550170.htm.
Sincerely,
NuFACTOR Specialty Pharmacy
(800) 323-6832

